
Step-by-step for setting up Advantest VPN 
software 

This document can be found at:  

http://vpn.advantest.com or http://www.advantest.com/vpn.html 
 

You must be disconnected from the advantest network to continue this 

installation. 

1. Before installing please open your browser. Go to Tools->internet options.  This pop-up will 

appear.  Please select the Security tab at the top. 

http://vpn.advantest.com/
http://www.advantest.com/vpn.html


 

Then select the Trusted Sites Checkmark and then click the “Sites” button. 

 



 

 

Then at “Add this website to the zone:” enter https://*.advantest.com 

 

 

Click on “Add” then “Close” and then “Ok” 

 

 

2. Now put this URL https://vpn-us.advantest.com into the web address field and hit <ENTER> 

a. If you are in Europe, please use https://vpn-muc.advantest.com 

b. In asia please use https://vpn-sin.advantest.com 

https://vpn-us.advantest.com/
https://vpn-muc.advantest.com/
https://vpn-sin.advantest.com/


 

 

3. This following page will come up.  Please select the group ADV-Group as shown below: 

 
 

4. Enter your Advantest username firstname.lastname and your current email password, and click 

the “Login” button 

 

5. The following screen will come up.  Please click the information bar displaying “The website 

wants to install the following add-on: ‘AnyConnect Secure Mobility Client from Cisco Systems, 

Inc.’.  If you trust the website and the add-on and want to install it, click here:” 

 
 

Then click “Install This Add-on for All users on This Computer…” from the drop-down list 



 

 
 

6. A security warning window will popup to check if you really want to install Cisco AnyConnect 

Secure Mobility Client software;  Please click on “Install” button 

 

 
 

7. The Cisco AnyConnect Mobility Client will launch a downloader window to check the PC/laptop 

certificate, security patch, etc… 

 

 
 

 

 



8. The AnyConnect Downloader should download the installation file from the VPN server and 

install it onto your PC/laptop.  After the Downloader installation completes, it will automatically 

launch Cisco AnyConnect Secure Mobility Client and use your provided Advantest credentials to 

login to VPN server.   

 

9. When successfully connected to VPN, there is a window popup in the lower right-hand corner 

which displays the window below for 3-4 seconds. 

 

 

 

10. You can also verify the status of VPN connection by referencing the 

icon in the system tray by moving mouse over the Cisco 

AnyConnect Secure Mobility Client with “Connected” status; or if 

you see a lock the icon, the VPN is successfully connected. 

 

 

 

 

 

 

 

 

 

 

11. The installation has been completed and connected to Advantest VPN. You can close the 

browser you opened now. 

 

If you experience any problems please contact the help desk:   https://helpdesk.advantest.com 

 

 

Below, are fact sheets that will answer some details about the newly installed client. 

  

https://helpdesk.advantest.com/


12. The Cisco AnyConnect Secure Mobility Client will be 

automatically launched when system rebooted; it 

will sit in system tray and is in an idle state;  or you 

can find it in “Start”  “All Programs”  “Cisco” 

 “AnyConnect Secure Mobile Client” 

 

 

 

 

 

 

 

 

 

 

 

How to disconnect VPN 

1. First way: click the up-arrow icon 

from the system tray and right-

click on “Cisco AnyConnect 

Secure Mobility Client” with lock 

icon, then choose “VPN 

Disconnect” 

 

 

 

 

 

 

 

 

 

 

 



2. Second way: click the up-arrow icon from the system tray and click on “Cisco AnyConnect Secure 

Mobility Client”, then click “Disconnect” button 

 

 
 

3. After disconnection, the Cisco AnyConnect Secure Mobility Client icon will be in an idle state 

 

 

How to connect to VPN (after the first time logon VPN through web) 

1. Click the up-arrow icon from the system 

tray and click on Cisco AnyConnect 

Secure Mobility Client icon,  

 

 

 

 

 

 

 

 

 

2. If the box has “vpn-us.advantest.com” listed select““Connect” or you can click on the dropdown 

icon and choose “vpn-us.advantest.com” from the list and click “Connect” 

 

 
 

 



 

 

 

3. Input in your Advantest username and password and click OK to get VPN connection 

 

 

 

4. VPN connected; icon in System tray will show the connection status, the lock showing 

connected. 

 

 

 

Any problems please contact the help desk:   https://helpdesk.advantest.com 

 

 

https://helpdesk.advantest.com/

